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Cancellation Fee and Financial Agreement for Patients
Due to the volume of patients in need of medical attention, each appointment is not only imperative but valuable to both you as the patient and us as the provider to maintain the efficiency of the practice.

A $25 cancellation fee will be applied to your account for any office visits not canceled prior to 24 hours. A $100 cancellation fee will be applied to any surgical appointments not canceled prior to 72 hours
In order to establish optimal relations with our patients and avoid misunderstanding regarding our payment policies, our staff is trained to inform you of the financial policies of this office. According to what the insurance plan authorizes to us, all member benefits are verified at time of service and as a courtesy, we will be glad to discuss your insurance information with you in case that you are not familiar with the way your plan works. 
For your further understanding, please read the following information and sign in the appropriate space to indicate that you accept these regulations.
Co-Payment and Deductible Information
All co payments are applicable and will be collected during time of service. This also applies to those with any secondary insurance plans that may have a co-payment record.
The deductible information is verified with your insurance representative and you will be asked to pay any unmet deductibles or any non-covered services during time of visit and/or prior to any major procedures.
Outstanding Balances 30 Days and Over
Your insurance company will provide you with an explanation of benefits regarding your office visit charges and patient responsibility amount. If it is necessary to send you a statement, you will be charged a 15% interest on your amount due and a $10 rebilling fee for each statement mailed out. (See quick-pay program). Unless a payment plan is made, you are expected to pay the total billed amount in order to avoid further fee’s.
Outstanding Balances 90 days and over
Any outstanding balances subsequent to 90 days may result in denial of services until payment arrangements can be made.
Collections
Any balances unpaid after 120 days will be turned over to collections you will be responsible for any collection fees, attorney fees, and court fees in regards your account. Please keep in mind, that you will be responsible to pay an additional 50% of your total amount due, for any accounts sent to collections.
Quick-Pay Program
To keep your credit card information on file and avoid handling fee’s and/or processing fee’s, we have designed the Quick-Pay Program that enables us to make payment to your account. This method of payment is under a secure system and proper safeguards have been taken with your credit card information. You will receive an account statement and receipt for charges made and if at any time you wish to have this terminated your information will be deleted.
Patient/ Responsible Party _____________________________________     Date: ____________
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